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@ jungo

Download the Salesforce Mobile App

If you haven't already done so. download the Once downloaded. log in using your Jungo
Salesforce app from either the App Store or login credentials.
the Google Play Store.
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wil T-Mobile = 17:06 78 2% ) Log In P
Q salesforce ©® Cancel
Salesforce

salesforce
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Username

Password

D Remember me

Forgot Your Password? Use Custom Domain



@ jungo

Creating an SMS template

Once logged in to the Salesforce Mobile T e = e s
App. select Menu from the lower right-hand < e a % a8
corner and click SMS Templates. SMS Templates
Q Search SMS Templates
il T-Mobile 16:39 9%+ Lists
- Menu Q A

All Lists >

Lidd
s=2s  App Launcher
Recent SMS Templates

@ Allltems 3 Happy Birthday

Message: Happy Birthday {IFirstName}!

Blank Template

. Message: Hi {FirstName},
Mobile Only

Mobile Phone >
Today ’ Give your Template a Name, type out your
= R > message, and categorize the template as
both a One-on-One template and a Mass
Contacts ’ SMS template.
Leads >
Peaple N Note: If you have added a signature to your SMS

Settings. you will not need to add a signature to

m SMS Templates 3 any templates as it will be automatically added
to the bottom of all outbound SMS messages.
ﬂ Loans >
D Reports > il T-Mobile & 16:30 o 13%
H Cancel Send SMS
e —
" @ = e '= Jungo SMS

Send To:

Mobile Phone

From this screen you can view any existing
SMS Templates or create a new SMS
Template by clicking New in the upper right-
hand corner.

Check out the article below for a list of available
fields to use for SMS Templates, as well as v —_
some additional examples of SMS Templates:
https://jungo.force.com/s/article/Jungo-SMS-
Temp[ates Business Phone
Mobile Phone

Home Phone
Other Phone




@ Jungo

Sending an SMS Message
from the Contact Page

To send an SMS message from the contact Your Jungo SMS component will appear.
page. first select Contacts, then click More. Then select the phone number you would
like to send the SMS message to.
il T-Mobile & 16:27 w1u%C )
( BaCk ‘h * Q g will T-Mobile & 16:30 8 13%0 )
Dwayne Johnson Cancel Send SMS
@ o o |¢ Jungo v
Contact Nl

Dwayne Johnson Mobile Phone <

Stage In Process

Phone

Mobile

Email

First Name (Co Bor Jenny

rower)

Referred By Joe Realtor

Marketing Campai v e

gn

Related Quick Links >

. Business Phone
Recent Activity Mobile Phone
L ®© Y= [2=] Home Phone

Contacts| Other Phone

Select Send SMS.

Scroll down and then you can either type up
an SMS message or select from a previously
created SMS Template.

all T-Mobile T 16:31 w13% )

Select a template:
Select a Template... \ B

Or type your message here:

0 Edit Hi Dwayne!

O Clone
Or selpct previous

&, Upload Files
e Delete imag

Call Refresh History Send SMS
o Send SMS AN 7 Done

- :;" Send Text

Actions

Select a Template...

£ 1 noacan Blank Template
Happy Birthday
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@ Jungo

Next, attach an image by selecting either Finally. click Send SMS and scroll up on the
Upload Files or Select Previous Image. page to display all inbound and outbound
SMS History for this contact.

all T-Mobile T 16:33 2%l il T-Mobile T 16:36 1%

Cancel Send SMS Cancel Send SMS

Select a template:
Select a Template... e
Or type your message here:

Feel free to reach out with any questions you
may have!

v

Wishing, You a

Select a template: '
Select a Template... B G”wt @ay! :

Or type your message here:

Feel free to reach out with any questions you

may have!
k. Photo Library ous
ol N Remove Image
Take Photo

Ref m Refresh History m
Browse

il T-Mobile 16:33 [ Ry il T-Mobile & 16:37 & 1%
Cancel Send SMS Cancel Send SMS
Jungo SMS
Send To:
Mobile Phone .
Hi Dwayne!

4127/2021, 04:31 PM

rreach out with any questions you may have!

Select a template: Mshlng You a

Select a Template... v
Or type your message here G’Ieat @ay ] .
Feel free to reach out with any questions you
may have! " >

Or select previous
image

Refresh History Send SMS 437PM

Select a template:

&, Upload Files
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@ jungo

Using the Mobile Phone

You can also view several Jungo SMS
conversations at a time under the Mobile
Phone. To view this, select Mobile Phone in
the lower left-hand corner.

Dwayne Johnson
@ 0 0 o
Edit Clone Delete More

Contact

Dwayne Johnson
Stage In Process
Phone
Mobile
Email

First Name (Co Bor Jenny
rower)

Referred By Joe Realtor

Marketing Campai
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Related Quick Links >

Recent Activity

(" O = =
Comnacts

Click on the Plus (+) icon in the upper right-

hand corner to add and SMS conversation
to your Mobile Phone.

W' T-Mobile Wi-Fi & 4:14 PM & 56% M )
2 Q a
Mobile Phone
Messages o

From the Contact lookup. search for
the contact youd like to add the SMS
conversation for. Then click Select.

wn!! T-Mobile Wi-Fi = 4:16 PM o 56% )
2 Q a
Mobile Phone
Messages om C ~
Contact
Contac Select
Dwayne Johnson x
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Select the phone number for the
conversation you would like to display then
scroll down to reveal the text box.

!/ T-Mobile Wi-Fi T 4:18 PM @56 m ) il T-Mobile Wi-Fi & 4:18 PM W 56% @ )
2 Q a ) Q a
Mobile Phone Mobile Phone
Messages oM C ~

« Dwayne Johnson ~ Mobile Phone v C'
Contact

Contac Select
Dwayne Johnson x

Mobile Phone +15656555555

Type up your message and/or insert an
image, and click Send.

|E " Hi Dwayne, thank you for choosing me " >|

Done

QWERTY U I OFP
A°S D F GH J K L
+4 Z X CV B NM &

123 @ ¢ space return

Scroll up to view the SMS History for this
particular SMS conversation. Click the Back
button to view existing conversations or add
a new conversation to the Mobile Phone.

il T-Mobile Wi-Fi & 4:23PM o 54% @ )
2 Q a
Mobile Phone

Dwayne Johnson c

Hi Dwayne, thank you for choosing me to help you during the
loan process. Let me know if you're have any questions (:




@ jungo

Sending SMS Messages
to Unsaved Contacts

In addition to sending SMS messages to
contacts saved in your Jungo account, you
can also use the Jungo SMS Phone to send
SMS messages to an unsaved contact.

First, select the plus sign (+) from the upper
right-hand corner of the Jungo SMS Mobile
Phone component.

i T-Mobile Wi-Fi & 4:14 PM o 56% m )
2 Q a
Mobile Phone
Messages o0

Then choose Phone and type in the phone
number of the unsaved contact. Click Start
Conversation with . Click Select.

o)

2 Q a
Mobile Phone

Messages 0= Cc A

Phone
5055555555

Start Conversation with +156065555555 I

Scroll down to reveal the text box.

| T-Mobile Wi-Fi T 4:21PM #54a%m
2 Q a
Mobile Phone
< +16055566555 2o )

Mobile Phone Today Tasks Contacts

A9 [©] = 2]
MobloPhone  Todsy  Tasks  Contacts

Type up a quick message, choose a
template, and/or upload a photo the same
way as when sending an image or choosing
an SMS template directly from the contact
page, and click on the Paper Airplane to
send your message.

.............. = a22M @ sam) 211 T-Mobile Wi-Fi 5 a27eM a5 .

? Q a ? Q a
Mobile Phone Mobile Phone

After the contact has been added to your
Jungo account, you can link this SMS
conversation to their contact record by
clicking the Add Contact symbol in the
upper right-hand corner. From there you
will find a list of contacts with a matching
phone number to choose from. Selecting
one of the names will then link this SMS
conversation to their contact record.

............ i-Fi B 4:23PM L il T-Mobile Wi-Fi 4:23PM @5 m
4 [ ]
2 Q a 2 Q a
Mobile Phone Mobile Phone

Mapping Options:

L 9 (C) Y= -]
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@ jungo

Sending Mass SMS Messages
from the Salesforce Mobile App

Select Menu and click All tems. Search for
and click on Mass SMS.

w111 T-Mobile Wi-Fi 5:48 PM
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Menu

App Launcher

All Items

Mobile Only

EE

Mobile Phone

Today
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BAa

People
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Choose the report that you would like to
send the mass SMS message to.

11 T-Mobile Wi-Fi & 5:49 PM g a0%m
< All ltems Q A
Mass SMS

Send SMS From Report

*Make sure the report has Contact ID as a column

Select a Report...

Then:
Select a Template...

Or type your message here:

Choose File ) no file selected

Note: Image must be no bigger than 3MB or it will not

save
Upload Image

(O Send Now
O Send Later
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Menu

w1l T-Mobile Wi-Fi & 5:49 PM & 40% @
& All ltems Q A
Mass SMS
Send SMS From Report
*Make sure the report has Contact ID as a column
I Select a Report... n

Then:

Select a Template...

Or type your message here:

Choose File ) no file selected
Note: Image must be no bigger than 3MB or it will not

v Done

L 3 - Client A

Mass SMS - CoBorrowers
Mass SMS - Leads New
Mass SMS - My Contacts

Mass SMS - Sample

Next, select an SMS Template previously
created, or type a new message in the
provided text box. Choose to upload an

image directly from

your phone’'s camera or

from your phone's photo library.

Mass SMS

Send SMS From Report

*Make sure the report has Contact ID as a column

Mass SMES - *Birthdays Tomormow

Select a Template.

Or 1ype your Massage here

{_enoosa Fue ) no file seleched

Nate: Image must be na bigger than 3ME or it will not

Send SMS From Report

*Make sure the report has Contact ID as a column

Mass SMS - *Birthdays Tomorrow

Then:
Happy Birthday!

Or type your message here:

Happy Birthday {!FirstName}!

@) oot

Note: Image must be no bigger than 3MB or it will not
save

Upload Image

) Send Now
(O send Later
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FaS Done
Hap nesd.
Happy Birthday!
Happy Valentine's Day!
T
w111 T-Mobile Wi-Fi & 6:12 PM w3R2%e ) w111 T-Mobile Wi-Fi & 5:51PM w3sue )
< All ttems Q A < All items Q A
Mass SMS Mass SMS

Send SMS From Report

*Make sure the report has Contact ID as a column
Mass SMS - *Birthdays Tomorrow

Then:
Happy Birthday!

Or type your message here:

Happy Birthday {!FirstName}!
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@ Jungo

Finally. select to either send the Mass SMS message now. or schedule it to be sent at a later time.
Click Submit, and the SMS message will be sent to all contacts in the selected report!
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Mass SMS Mass SMS
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attached
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& Send Later
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Happy Birthday Anet!
I'm grateful to have you as a client.
Best,

Anna Smith
Success Mortgage Company

Opt out if you no longer want to recieved these messages

8/17/2021, 04:35 PM

E Type your message here
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@ jungo

View SMS Dashboard

Finally. you can also view your SMS Click on SMS Dashboard to open and view
Dashboard from the Salesforce mobile some helpful SMS metrics.

device. To do so, click Menu. then scroll down

and click on Dashboards. P

Dashboards
2111 T-Mobile Wi-Fi & 548 PM wa0nm «111 T-Mobile Wi-Fi & §53PM LT e
:! Q a ? Menu Q a Q Search Dashboards
Groups >
Menu Lists
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SMS Dashboard
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ﬂ Loans > B Contact Point Emails N DocsBar Dashboard
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User-Wise: Outbound Messages per Date
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