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With Jungo SMS, there are two ways to send a mass SMS:
You can send a mass SMS to a List View of contacts within
the Contacts Tab or to a report of contacts from the Mass

SMS Tab.

@ jungo

Jungo Hom,

Contacts v Loans v

Search.

Jungoleads v Reffinity  DocsBar v Reports Vv

o223

Listing Alerts ~ Dashboards \/  More v

Dashboard
Marketing Dashboard

As of Aug 26, 2021 10:04 AM-Viewing as Anna Smith-Change

New Leads and Prospects
Created This Year

Lead Source

Record Count

N

23

3l3

View Report (New Leads + Prospects (This Year))

Business Referral
Charity Event
Christmas Party
Client Referral
Employee Refer...
Family / Friend

Realtor Referral

Top 10 Referral Sources YTD

Referred By Record Count 4

Kevin Park

New Borrowers by Lead Source
Created in Last 90 Days

Lead Source

Record Count

' Advertisement
‘ 3 Charity Event
b ’ Christmas Party

3 Client Referral
4

36 Facebook
Family / Friend
2 Marketing Event

e 4

Open House
Other
View Report (New Contacts /Lead Source (last 90 days))

Realtors to Thank
Most Recent 10 Referral Sources

Full Name Record Count 4

Refresh Edit

New Borrowers by Stage
Created This Year

Stage

Record Count
Lead - New

. Lead - Attempted
Lead - Contacted

Test Stage

Application

Pre-Approved
Closed Client

L A

View Report (New Borrowers by Stage (This Year))

Realtors to Poke
Last Referral Date >90 Days

Full Name Record Count 1

jjungo.com




@ jungo

Send a Mass SMS to a List View
on the Contacts Tab

To send a mass SMS from the contacts tab. first navigate to the contact tab.

& jungo v | seochCoracs s v 8220 P@
ra

i35 Jungo  Home Leads v | Contacts v |loans - Refnity Reports v Tasks ~  Dashboards v PrntPub  Training Center

Contacts

€ | Recently Viewed + ¢ New Import Add to Campaign Send List Email
7 tens « Updated a few seconds ago Search this list ®- me o 7
Name | Account Name ~ | Group ~ | Phone ~ | Emall ~ | Contact Owner Alias v
Dwayne Johnson Database Client ASmit -
2 Matt Barr Database Family [ Friend Lead ASmit -
3 Carmen Diego Database Client ASmit -

Select the list view that you would like to send the mass SMS to. As a reminder, there are several
list views that already exist in your Jungo account, however you can always add to these lists or
modify existing ones using your List View Controls.

@ jungo M v | @ SearchComacts and more B a20cl@

it Jungo Home Lleads + Contacts » Loans w Reffinity Reports ~ Tasks + Dashboards « PrintPub  Training Center
| ;’e"é“e‘:uy Viewed = | 1 New  Impert  AddtoCampaign  Send List Email
Search this list | . |- > || 7
10 item [ a o > a bl
sroup ~ | Phone ~ | Email LIST VIEW CONTROLS  Dviner Alias ~
RECENT LIST VIEWS
1 Client New v
All Borrowers
2 Ciient =
% All Contacts Flient v
5 All Realtors “amily | Friend;Lead -
E Birthdays Today liant =
6 Client A
Lead Hot List
Client -
Past Clients - Tuesday
8 Client test@test.com -
5 Pre-Approvals - Wednesday 2ealtor joerealtor@homesasale.com -
10 Realtors - Monday Realtor e v

+  Recently Viewed (Pinned list)

ALL OTHER LISTS

All Business Contacts

Check the checkboxes next to each contact youd like to include in the mass SMS message. In the
upper right-hand corner, select Send Mass SMS.

@ Jungo v earch Conactsand mor 0220 R@

13 Jungo  Home Leads v Contacts v Loans v Reflinity Reports w Tasks Dashboards v PrintPub  Training Center
] tﬂi:lt;;; Today | # New  Import  Send List Email
5 ftams + Sorted by Name - Filtered by My contacts - Next Birthday - Updated a few seconds ago b - A-jc|s]e|Y
Name T v | Group | Birthdate ~ | Phone ~  Mobile v | Email “ | Birthday Emails v
Client 412811995 test@test.com v
2 Client 412811995 =
3 Chent 412811995 v
& Family | Friend Lead 4/28/1995 -
5 Client 412811995 v

jjungo.com




@ Jungo

From the Mass SMS screen, you can either Select Choose file to upload an image
select an SMS Template previously created, saved to your computer.

or type a new message in the provided text

box. Send Mass SMS

Abagael Morson

I
Reminder: Always ensure that you are adding pansenuas L
aron Appraiser
|

the following opt-out verbiage to all Mass SMS paron Rodgers
messages: Please reply STOP if you no longer P— "
wish to receive text messages from this number. -

Or type your message here:

Happy Birthday {FirstName}!

I'm grateful to have you as a client.
~

MNote: Image must be no bigger than 3MB or it
Send Mass SMS Choose File | No file chosen will not save

NAME STATUS MOBILE
Abagael Morson [ ] Upload Image
Aaron Samuels |
Aaron Appraiser Send Mass SMS
Aaron Rodgers | E—
¢
Or type your message here: . .
‘ Select the desired image. Please note that
. images can be no larger than 3MB.
. Note: Image must be no bigger than 3MB or it
Choose File | No file chosen will not save
Upload Image .
© loans v (B Recents
" Appiications happy-birthday
Send Mass SMS s candios. 0334 og
[ pocuments
© oownloads
Madia
81 Photos
Tags
Send Mass SMS ® red
NAME STATUS MOBILE " — :
Abegel Morson |m—— Note: Image must be no bigger than 3MB
Select a Template.. Choose Fie | No fle chosen or it will not save
*JungoSMS Blank Template
Happy Labor Day!! Upload Image
Happy Holidays!
Happy Wednesday! .
e

Happy Valentine's Day!
Application Thank You
Merry Christmas

Happy Loan Anniversary
Happy Halloween

Thank you o Reforrl , Once the image is chosen, attach the image
Intro to Listing Agent I .
Free to the SMS message by selecting Upload.

Happy Father's Day
Happy New Year!

Happy Thanksgiving!
Introduction P ] -eddedpage stsmia1--ngosms-app visuatiore.comsas
Happy Monday! : mage to fish -
Happy Friday! mplates \~  MassSMS  Scheduled SMS Me| ry v Reports ~ Dashboards ~  SMSSef
Happy Friday [ = ]
Greeting
Send Mass SMS
NAME STATUS MOBILE

Abagael Morson

Aaron Samuels L

Additionally. if you have added a signature e
to your SMS Settings, you will not need to -
H . . Happy Birthday! s
add a signature to any templates as it will P,
be automatically added to the bottom of all Hepoy Bitrcay (Frstiamay
I'm grateful to have you as a client.
outbound SMS messages.
Chosse Fie | No file chosen uﬁri;‘ﬂ;aa%: must be no bigger than 3MB or it

Uplead image

Send Mass SMS
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@ Jungo
Finally, click Send Mass SMS to send this message and image to your selected list view of
contacts!

€ jungo

::E Jungo Home Leads ~  Contacts

Losms v RefMinty Reports + Tasks ~ Dathbosrds +  PrintPub

. H 7?2t P o
Traarung Center ra
Send Mass SMS

NAME

STATUS MOBILE
Abagael Morsan

Aaron

Happy Birthday!

O type you mes

Happy Birthday {!FirstName)!

I'm grateful to have you as a client.

happy birthday candies picture 01202880334 jpg is
attached

Once the mass SMS is sent you will see a green "Success” notification next to all contacts who
you sent the mass SMS message to.

@ jungo

::E Jungo Home Leads ~  Contacts

Losns ~ ReMaty Reports ~ Tasks v Dashbosds

@220
PrintPub  Training Center

s
Send Mass SMS
NAME STATUS MOBILE
Abagael Morson

Aaron

Happy Birthday!

ortype

Happy Birthday {!FirstName)!

I'm grateful to have you as a client.

happy birthday-candies-picture-id 1 202880334 jpg is
attached
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@ jungo

Send a Mass SMS to a Report
on the Mass SMS Tab

Select the App Launcher in the upper left-hand corner and navigate to Jungo SMS.

@ jungo

Jungo Home Leads ~ Contacts w
‘ [earch apps and items.
Apps
¢/ Jungo
¢/ Jung -
View All
3 Rachel Drake
i Matt Barr
5 Dwayne Johnson
6 Carmen Diego

Loans «  Reffinity

Account Name
Test User Database
Test User Database
Test User Database
Database
Database

Database

Search Contacts and more,

Tasks »  Dashboards ~  PrintPub

Group
Client
Client
Client
Family [ Friend;Lead
Client

Client

Training Center

~ | Phone

b

@e2af@

#

New Import Add to Campaign Send List Email
Search this list w-||B-C)F

Email v | Contact Owner Alias ~
tuser v
tuser v
tuser -
ASmit v
ASmit b
ASmit -

Navigate to the Reports tab. In the menu bar on the left-hand side select All Folders, and SMS

Reports.

@ jungo

Jungo SMS Home  Contacts
Reports
All Folders
7 items.
REPORTS Name
Recent M Control Panel Reports

Created by Me M DocsBar Reports
M Financial Reports
Private Reports
M Jungo Analytics
Public Reports
P M Loan Reports
All Reports Marketing Reports
FOLDERS

Created by Me

SMS Settings

| Created By
Anna Smith
Anna Smith
Anna Smith
Anna Smith
Anna Smith
Anna Smith

Anna Smith

SMS Templates ~  Mass SMS

Search...

Scheduled SMS Messages

v | Created On
1/15/2021, 11:12 AM
1/15/2021, 11:12 AM
1/15/2021, 11:12 AM
1/15/2021, 11:12 AM
1/15/2021, 11:12 AM
1/15/2021,11:12 AM
4/19/2021, 10:11 AM

Mass SMS Summaries

SMS History

Q Search all folders.

@22 P@

Dashboards &’

New Report New Report (Salesforce Classic) New Folder |z ~

Last Modified By ~ | Last Modified Date v

Anna Smith 1/15/2021, 11:12 AM -
Anna Smith 1/15/2021, 11:12 AM -
Anna Smith 1/15/2021, 11:12 AM v
Anna Smith 1/15/2021, 11:12 AM v
Anna Smith 1/15/2021,11:12 AM v
Anna Smith 1/15/2021,11:12 AM -
Anna Smith 4/19/2021,10:11 AM -

Within the SMS Reports folder, you'll find a few Mass SMS reports already created in your

account.

@ Jungo

Jungo SMS  Home

Contacts ~

Reports
All Folders > SMS Reports
9 items
REPORTS Name
Recent SMS - All Messages Last 30 Days

SMS - All Messages
Created by Me 2

SMS Settings

v | Description

SMS - Incoming Messages Last 30 Days

Private Reports

SMS - Incoming Messages Last 3 Days

Public Reports SMS - Mass Messages Response
— Breakdown
SMS - Mass SMS Summaries
FOLDERS SMS - Outgoing Messages Last 30 Days
All Folders Mass SMS - All Contacts

Mass SMS - My Contacts

Created by Me

jjungo.com

SMS Templates Mass SMS

Search

Scheduled SMS Messages

~ | Folder w

SMS Reports
SMS Reports
5MS Reports
SMS Reports
SMS Reports
SMS Reports
5MS Reports
SMS Reports

SMS Reports

Masgs SMS Summaries

SMS History

@, Search all folders.

Created By
Anna Smith
Anna Smith
Anna Smith
Anna Smith

Anna Smith

Anna Smith
Anna Smith
Anna Smith

Anna Smith

A @a2af@

Reports +  Dashboards #
NewReport  NewReport(Salesforce Classic) ~ NewFolder v  fix -
Created On ~ Subscribed
4/19/2021,10:11 AM v
4/19/2021, 10:11 AM v
41192021, 10:11 AM .
4/19/2021, 10:11 AM v
4/19/2021, 10:11 AM v
4/19/2021, 10:11 AM .
£119/2021, 10:11 AM v
4/19/2021,10:11 AM v
£{19/2021, 10:11 AM =




@ Jungo

Notice in this particular Mass SMS - All Contacts report we have included the Contact ID as
a column header. Be sure to include this column header in any new Mass SMS reports going
forward. This ensures that the SMS Message is sent to the correct contact.

@ jungo 2?2l @

“E Jungo SMS Home  Contacts ~  SMSSettings  SMS Templates s  Mass SMS  Scheduled SMS Messages s Mass SMS Summaries ~  SMSHistory +  Reports s  Dashboards
Report: Contacts & Accounts a < 1
v
Mass SMS - All Contacts .
7
Show Me
First Name [+ LastName |+ | Mobile | Email | contact 10 - All accounts
1| Joe Realtor I - <-itorcnomesssaie com| 0034x000007gaz0 Created Date
Al Time:
2 | Carmen Diego I 0034x000007ga21
Mobile
3 | Dwayr Jehnson _ - 0034£x000007ga22 not equal to **
4 | Matt Barr _ - 0034x000007gaZ3
5 | Rachel Drake I 0034x00000DHTHE
6 | Lenny Belardo I 0034X00000DHSSA
7| Alex Test e - 0034x00000NOKEO

Additionally, you'll also notice in the funnel icon in the upper right-hand corner, we have added a filter for
"Mobile not equal to blank”. Be sure to include this filer in any new Mass SMS reports going forward as well.
This ensures that you won't receive any errors by attempting to send an SMS message to a contact without a
mobile number.

Feel free to use the Save As function in the upper right-hand corner to create your own Mass
SMS reports by cloning and adjusting the filters to your liking.

€ jungo v Q Serch A Ba2ulf@

B Jungo SMS Home Contacts ~  SMSSettings SMSTemplates -  MassSMS  Scheduled SMS Messages ~  Mass SMS Summaries ~  SMSHistory ~  Reports ~  Dashboards -~ s
a Report: Contacts & Accounts a v i Edit
Mass SMS - All Contacts c i

Edit (Salesforce Classic)
Total Records

;

Save
First Name |*  Last Name ~ Mobile *| Email * Contact ID
Subscribe
1| Joe Realtor I iccvectormhomesdsale com | 0034x000007gaZ0
2 | Carmen Diego I 0034x000007ga21 Bt
3 | Dwayne Johnson _ . 0034x000007gaZ2 Delete
Matt Barr _ . 0034x000007gaZ3 Add to Campaign
Rache Drake I 0034x00000DHTHE Add to Dashboard
6 | Lenny Belardo ] 0034xD0000DHSSA
Alex Test ] 0034x00000NOKED

jjungo.com




@ Jungo

Select the desired image. Please note that

Navigate to the Mass SMS tab. Choose the
images can be no larger than 3MB.

report that you would like to send the mass
SMS message to.
. [ Desktop = Q -

Favorites
STemplates Scheduled 5MS Messages Mass SM5 Summaries ~  5SMS History Reports L Box & ';:;—
SME [ Recents Dashi
B¢ Applications Happy-Holidays-
. Red-Ball..400pg
Deski 37400
Send SMS From Report § Destion.
[ Documents
*Make sure the report has Contact ID as a column | © Downloads
r
Mass SMS - All Contacts - g
Mass SMS - My Contacts ke Box &
Select a Template... - Media
) Photos
Or type your message here
Tags
® Red
Oranae
. i |
Mote: Image must be no bigger than 3MB Options Cance!
Choose File | No file chosen ar it will not save Note: Image must be no bigger than 3MB
Choose File Mo file chosen or it will not save

Upload Image Upload Image
Send Now Send Now
Send Later Send Later

Next, select an SMS Template previously
created. or type a new message in the
provided text box.

Once the image is chosen, attach the image
to the SMS message by selecting Upload.

_ ...edded page at sm141--jungosms-app.visualforce.com says

File is staging, please click Upload Image to finish attaching it to your

STemplates ~ MassSMS  Scheduled SMS Messages ~  Mass SMS Summaries ~  SMSHistory ~  Reports

Al w
message
Send SMS From Report I5Templates Mass SM: “ istory ~  Reports
*Make sure the report has Contact ID as a column
Mass SMS - All Contacts 5
Send SMS From Report
*Make sure the report has Contact 1D as a column

)
-

Mass SMS - All Contacts

+ Select a Template...

Blank Template
Happy Birthday
Happy Holidays Then:

Happy Holidays 4

Or type your message here:

Note: Image must be no bigger than 3MB
Chouse File N file chosen PR i Hi {IFirstName),
Happy Holidays from Success Mortgage!
Upload Image
Note: Image must be no bigger than 3MB

Send No Chuoes Flo} No e chosen or it will not save

"
Send Later

Send Mow

Send Later

Select Choose file to upload an image
saved to your computer.

STemplates ~+  MassSMS  Scheduled SMS Messages - Mass SMS Summaries ~  SMS Histery ~  Reports -

Send SMS From Report

“*Make sure the report has Contact 1D as a column

Mass SMS - All Contacts

Then:

Happy Holidays
Or type your message here:
Hi [tFirstNamel),
Happy Holidays from Success Martgage!

MNote: Image must be no bigger than 3MB
or it will not save
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@ Jungo

Finally, select to either send the Mass SMS If you choose the Send Later option, you
message now, or schedule it to be sent will receive the following message:

at a later time. Click Submit, and the SMS

message will be sent to all contacts in the -~

selected report! e

Send 5M5 From Report

Al v Seareh. Make yure the mport has Contact 1D a5 a colume

Mass SMS - All Contacts
SMSTemplates ~  MassSMS  Scheduled SMS Messages - Mass SMS Summaries ~  SMSHistory Reports w  Dasl

Happy Holday
Send SMS From Report

"Make sure the report has Centact ID as a column Hi ["FirstName ).

Mass SMS - All Contacts Hapgry Holstays from Success Morgage!
Then:

Happy Holidays Happy- Holidays- Red-Ball-6%4x4%00 jpg is attached

Or type your message here — - .
i (IFirstName), % 6'k"' -
Hi (Firsthame}, ’ .‘9 »
Happy Holidays fram Success Mortgage! 0

Happy-Holidays-Red-Ball-694x400.jpg is attached i ”’ ! ! ’I

P — Remeve Image
R ARG, T Pt L)

Westoy
[mmf . .sw\:! LA»

08/05/20;

10:00 AM #
Send Now
@ Send Later

mmm/dd fy

600AM 5

If you choose the Send Now option, you will
receive the following success message:

I
+ Success:
SMS Sent!
Send SMS5 From Report

“Make sure the report has Contact 10 as a column

Mass SMS - All Contacts
Then

Happy Holdays
Or type your message hore

Hi {!FirstNamel,

Happy Holidays from Success Mortgage!

Happy-Holidays-Red-Ball-694x400.jpg is attached

N, T b Remave Image

Wogiey
thppy lielideyt
=
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@ Jungo

Viewing Scheduled Mass SMS Messages

If you have previously scheduled a Mass SMS message to be sent at a later time, you can view
these scheduled Mass SMS messages under the Scheduled SMS Messages tab.

OJUﬂgO Al v  Q  Search Scheduled SMS Messages and more... A28 A .3:.

::E Jungo SMS Home  Contacts ~  SMS Templates “  Mass SMS | Scheduled SMS Messages *~  |Mass SMS Summaries “  SMSHistory ~  Reports *~  Dashboards ~  SMS Settings K

Scheduled SMS Messages
Recently Viewed v ¥

New | Import
7item « Updated a few seconds ago Q. Search this list... G- B 0
SMS Schedule Name v | Send DateTime ~ | Message v | Created Date v Oy
1 2021-08-23-31 6/30/202112:00 PM Dot forget, this Friday at 4pm, Success Mortgage is hosting a wine and eheese night! Can't wait to see you all 6/23/202112:04 PM As

If you need to make Edits to a Scheduled SMS Message. click the SMS Scheduled Name, and
then click the Edit button. From here you can change the scheduled date or time.

Edit 2021-06-23-31

SMS Schedule 2021-06-23-31
MName

Message Don't forget, this Friday at 4pm, Success

Mortgage is hosting a wine and cheese
night! Can't wait to see you all!

Report ID

Media Urf

Send DateTime Date Time:
6/30/2021 & 12:00 PM ®

Created By 9 Anna Smith, §/23/202112:04 PM Last Moditied By 2 Anna Smith, 6/23/202112:04 PM

Cancel Save & New

You can also cancel the Scheduled SMS Message all together by clicking Delete.

<> J U n go Al w Search Scheduled SMS Messages and more...

it Jungo SMS Home Contacts ~  SMSTemplates “  MassSMS  Scheduled SMSMessages ~  Mass SMS Summaries ~  SMSHistory

FrBae2za®

Reports ~+  Dashboards *»  SMS Settings 4

Scheduled SMS

2021-06-23-31 Edit

Related Details

SMS Schedule Name 2021-08-23-31 Owner z Anna Smith
Message Don't forget, this Friday at dpm, Success Mortgage is
hosting a wine and cheese night! Can't wait to see
you alll
Report ID
Media Url
Send DateTime 6/30/202112:00 PM
Created By 2 Anna Smith, 6/23/202112:04 PM Last Modified By 2 Anna Smith, 6/23/202112:04 PM
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@ Jungo
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