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@ Jungo

Create an SMS template

From within Jungo SMS, click on the SMS
Templates tab.

Click New in the upper right-hand corner.
Give your Template a Name, type out your
message. and categorize the template as
both a One-on-One template and a Mass

SMS template. A

Note: If you have added a signature to your SMS
Settings. you will not need to add a signature to
any templates as it will be automatically added
to the bottom of all outbound SMS messages.

New SIS Temalate

SMS Settings

Twilio Account SID

Auth Token

SMS Phone Number

You can include Merge Fields (the
bracketed information shown above) to pull
information into the template from different —
places in Jungo such as the contact's first  Greate Task for Incoming SMS

name. @ Create SMS History for Unknown Numbers
Receive Email Motifications
# Display Conversations for Mobile Phone | 20 %/

Signature
] i ) ) Anna Smith
- Happy Holidays {IFirstName}l Wishing you Success Mortgage Company
and your loved ones the very best this z
Holiday Season! Save
. Thank yOU {MtgpLanner_CRM__Referred_ AdditionalOptilonsforAdmini.strators:
By_First Name__c} for referring {IFirstName} po ST histen |\ Besativate Mash SO
{ILastName} to mel Your referrals are always For Training and Configuration Steps, click here.

a p p reciat ed : Webhook Link for initial Setup:

https:/fjungosms146.secure.force.com/mysms/services/apexrest/JungoSMS_App/twilio



Click Save and your new SMS template will be displayed.
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Juneu SMS Moms  Comtacty E Sentingn.  SMS Tempiates Mlawy SME  Soheduies S Mevage Mans SIS Summangs. SMiE Hinsory Fmpoets Danrscans &
S Teemgpiate
D Happy Birthday L Delote tlone
el ated Details
TS, T i M Happy Berthdary et 0 Anny
Wevage Happy Barthday ['FintNamal!

I'm grodedd to have you a3 a chent

O O O Wi SMES

) Area Smith, 412612021, 424 P a—— WD) A Semith, SI26/2021, 424 PM

All of your Jungo SMS templates will be stored here under the SMS Templates tab. You can even
create List Views using filters to organize templates as needed.
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Search SMS Templates and more.,

Home  Contacts -~  SMSSettings SMSTemplates ~  MassSMS  Scheduled SMS Messages ~  Mass SMS Summaries ~  SMSHistory ~  Reports v Dashboards ~ &

SMS Templates
Al v #

New Import

is i = s e
22 items + Sorted by SMS Template Name - Filtered by all sms templates - Updated 4 minutes ago Search this list... B E- C £ €7

SMS TEMPLATE NAME T “ CATEGORY “  LAST MODIFIED DATE “ CREATED BY “  OWNER ALIAS hd
1 Application Thank You One-On-One;Mass SMS 7/16/2019 3:15 PM Anna Smith ASmith v
2 Happy Birthday! One-On-One;Mass SMS 7116/2019 2:47 PM Anna Smith ASmith v
3 Happy Father's Day One-On-One;Mass SMS 7/16/2019 3:20 PM Anna Smith ASmith v
4 Happy Halloween One-On-One;Mass SMS 7/16/2019 3:18 PM Anna Smith ASmith v
5 Happy Holidays One-On-One;Mass SMS 7/16/2019 2:48 PM Anna Smith ASmith v

Jungo SMS also comes equipped with an Introductory template to help ensure compliance.

EEE Jungo SMS Home Leads v Contacts SMS Settings ~ SMS Templates Mass SMS  Scheduled SMS Messages “  Mass SMS Summaries SMS His
SMS Template
Introduction
Related Details
SMS Template Name Introduction Owner 6 Anna Smith
Message @ Hi {!FirstName},
You will now receive updates from me through this
business texting number.
Reply STOP at anytime to unsubscribe.
Category One-0n-0One;Mass SMS
Created By © ~nna Smith, 7/20/2021, 11:06 AM Last Modified By ©) Anna Smith, 7/20/2021, 12:53 PM

Available Template Fields

Note: All Jungo SMS users are required to send the ‘Introduction Template” as their initial SMS message to
anyone that they will be communicating with via SMS message.
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@ jungo

Send an SMS Template from a Contact Page

To use your newly created SMS Templates, Your template will populate in the text box
first navigate to a contact record and find below. Then click Send SMS.
your Jungo SMS component.

@ jungo - cocna ABe2sas @ © jungo 5 WBe20a @

]
Select the phone number field on the Your message has now been sent! You can
contact page that you would like to send then view all SMS History with this contact
the SMS message to. in the Jungo SMS component.

€ Jungo - - B e2ea @
R ’,

ssssssss

Select the SMS Template from the picklist
that you would like to send.




@ jungo

Send an image from a Contact Record

You also can send images to your contacts Your message has now been sent! Again,
with Jungo SMS. You can either upload a you can then view all SMS History with this
new image or select from an image that was contact in the Jungo SMS component.

uploaded previously.

@ jungo B« Wee2ss @ © jungo o B s HBe20l@

Selecting the Previous Image dropdown will
expand a list of the 9 most recent uploaded
images from within the last week. You can
also drag and drop an image to upload

or browse from an image saved on your
computer.

Once you have selected your image, you can
again choose your SMS Template, and click
Send SMS.

@ jungo o] 2 semn ot B er20a @
R T L r—




@ jungo

Sending SMS Template and Images
with the Jungo SMS Phone

To view several Jungo SMS conversations at Clicking into a conversation you can view
a time, navigate to the Jungo SMS Phone in inbound and outbound SMS History.
the lower left-hand corner of the Jungo SMS
app. .
- - ~peli
@ jungo o4 Jungo SMS Phone — @ Am
— Dwayne Johnson Mobile Phone -
Qurre
Thanks Anna!
5/3/2021, 11:05 AM 1
i$ Y
Of course Dwayne! Feel free to give me a call with any questions. hmc
5/3/2021 1232 PM
You can see recent conversations
by expanding the Jungo SMS Phone P Typeyourmessage here >
component and you'll find an envelope
icon in the upper right-hand corner with a
number to the left displaying the number of To start a new conversation, click on the
unread messages you have. Plus (+) button in the upper right-hand
corner, from there you can search for the
NR— - — desired contact record, and click Select
4 Jungo SMS Phone — B |amon
Messages o+ o — - —_——
¥ Jungo SM5 Phone - 5 Al
Dwayne Johnson 12:32PM
Current
Of course Dwayne! Feel free to give mefa call with any questi... Messages L
is Yes . " Contact = Ly
Amou ontact b Search Contacts Q Select
Dwayne Johr s 12:32PM s
—} Dwayne Johnson At
Of course Dway % Database tH any questi
[oeed ["‘-g Lenny Belardo
e Test User Database
7] Rachel Drake
= Test User Database -
:} Matt Barr
= Database
_.E Carmen Diego
W Database
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@ Jungo

Select the phone number of the contact From here, you can select from a previously
record you wish to begin a Jungo SMS created SMS Template, type up a message
conversation with. Click Select. using the text box, upload an image, or

select from an image previously uploaded.
Then click Send.

- - " L] -

" 'pelin
%  Jungo SMS Phone o (A
- . — an e . . —
E
Messages o ¢ - % Jungo SMS Phone _d
Contact
Cantact ' [0) carmen Diego ¥ Select Curer

C

moL
_mmmhl" p v a1 | v y
Of course Dwayne! Feel free to give me a call with any questi... S
-~
Select a template: -
Happy Birthday -
Happy Birthday {!FirstName}!
I'm grateful to have you as a client. P
4 Recent [temns 4 Jungo 5M5 Phone i
A, Upload Files  Or drop files G >
You can then begin the conversation using . ,
Or select an image you've already uploaded
the text box towards the bottom.
- —— a - ~peli
& Jungo SMS Phone — @ am
4 Recent Items 4 Jungo SMS Phone
— Carmen Diego Mobile Phone v
Curn
is'Y
Am
Clos

m Type your message here >

4 Recent Items 4 Jungo SMS Phone
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@ Jungo

All inbound and outbound SMS History for In addition to sending SMS messages to
this particular conversation will then be contacts saved in your Jungo account, you
displayed here in the Jungo SMS Phone. can also use the Jungo SMS Phone to send

SMS messages to an unsaved contact.
First, select the plus sign (+) from the upper

e ] right-hand corner of the Jungo SMS Mobile
% Jungo SMS Phone L Phone component.
— Carmen Diego Mobile Phone v n
% Jungo SMS Phone _
: Ci f
Happy Birthday Carmen! Messages o C £
I'm grateful to have you as a client. I
is {
Best, A
Anna
1
n
Cl
(
Then choose Phone and type in the phone
51312021, 12:52 P number of the unsaved contact. Click Select.
o Note: The phone number must be in one
el - of these two formats: XXX-XXX-XXXX or
4 Recent Items % Jungo SMS Phone XXXXX XXX XX
(¥} e ~ ke el i -~
- s— - "p.eli| n
% Jungo SMS Phone — & Amc 4 Junga SMS Phone B
'
Messages o= C 4 —.Messages om @ ~ &
Carmen Diego 12:52PM o
Curre Lead ~ Phone (
Happy Birthday Carmen! I'm grateful to have you as a clien... 6197274600 Select
is Y1 n
Amic n
Close



@ Jungo

Type up your quick message, upload a photo Paste the Introduction Template in the text

if you'd like, and click on the Paper Airplane box of your Jungo SMS Phone conversation

to send your message. and edit manually to include the individual's
first name.

Note: SMS Templates are not available within
the Jungo SMS phone when sending SMS
messages to unsaved numbers. However,
Jungo SMS users are still required to send
the “Introduction Template™ as their initial
SMS message to anyone that they will be
communicating with via SMS message.

I ast Actirbu- ST AT
% Jungo SMS Phone _
A
Hi {IFirstMama}, ‘
”~
Hi Jehn, Anna from Success Mortgage here! N =
1, Uplcad Flles  JOF drog flles e }
s
A, Upload Files Or drop files G }
To use your Introduction Template, navigate
back to your SMS Templates tab and copy
your Introduction template.
o i =
ESE Jungo SMS Home Leads v Contacts SMS Settings SMS Templates Mz
SMS Template
Introduction
Related Details
SMS Template Name Introduction Owner i
Message @ Hi {IFirstName},
. ) ] Hi Johin,
You will now receive updates from me through this
business texting number.
Wi i LAl P Pl | el a T Fres ris Bl imis PRee g ed Tnsetimm
Reply STOP at anytime to unsubscribe.
Category One-0n-One;Mass SMS
Created By © Anna Smith, 7/20/2021, 11:06 AM Last Madified By
& Uplcad Files | Or drog files c }.
Available Template Fields
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| AST ACTIMITY AL

After the contact has been added to your
Jungo account, you can link this SMS
conversation to their contact record by
clicking the Add Contact symbol in the e John Realtor c
upper right-hand corner. From there you
will find a list of contacts with a matching

% Jungo SMS Phone - =

Hi John, You will now receive updates from me through this

phone number to choose from. Seledmg business texting number. Reply STOP at anytime to unsubscribe,
one of the names will then link this SMS pora S

. . na Smith
conversation to their contact record. Success Mortgage Company

B/A72021, 0708 AM

Reminder: If you have added a signature to
your SMS Settings, you will not need to add
a signature to any templates as it will be
automatically added to the bottom of all
outbound SMS messages

| ast At aiuzanM

¥ Jungo SMS Phone o

& +16197274600 ;3 c

Mapping Options:

John Realtor Mobile Phone

Marina Househunter Moblle Phone

Hii John, You will now receive updates from me through this
barsiness texting numbser. Reply STOP at anytime to unsubscribe.

Anna Smith
Success Mortgage Comparny

BAEiZ021, 07:09 AM
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