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@ jungo

One-on-One

To send a one-on-one SMS message, first
navigate to the contact page of the client
you would like to send the one-on-one
message to.

@ Jungo

131 Jungo Home leads + | Contacts « |loans Refinity Repons « Tasks +  Dashboards -
Contacts
Recently Viewed v %

9 iterns. - Updated 2 few seconds ago

Name v | Account Name w | Group

You'll find the Jungo SMS component on
the right-hand side of the contact page.
Select the phone number you would like to
send the SMS message to.

@ jungo - eer2sa @
B Jungo  teme e <

SMS Messages

You can choose from a template message
previously created.

For more tips and tricks on how to create Jungo
SMS templates see our Jungo SMS Templates
Guide:

SMS Templates

Mass SMS
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https://www.mpc-news.com//docs/Jungo_User-Guides2.pdf
https://www.mpc-news.com//docs/Jungo_User-Guides3.pdf

Or type up a quick message in the text box.

Be2ea @

sungo'sms

‘em

To attach an image, either select from a
recently uploaded image by clicking Select
Previous Image. or an image saved on your
computer by clicking on Upload Files.
For more tips and tricks on attaching images to
your SMS messages see our Jungo SMS Image
User Guide).

@ jungo " 0 e @

jjungo.com

@ Jungo

Click Send SMS and all inbound and
outbound SMS History will be displayed
within the Jungo SMS Component.
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@ jungo

SMS Opt Outs

Jungo SMS also comes equipped with an Introductory template to help ensure compliance.

Note: All Jungo SMS users are required to send the “Introduction Template” as their initial SMS message to
anyone that they will be communicating with via SMS message.

SMS Template
Introduction

Related Details

SMS Template Name Introduction Owner e Anna Smith

Message @ Hi {IFirstName},

You will now receive updates from me through this
business texting number.

Reply STOP at anytime to unsubscribe.

Category One-0On-0One;Mass SMS

Created By ©) ~nna Smith, 7/20/2021, 11:05 AM Last Madified By © ~nna smith, 7/20/2021,12:63 PM

Available Template Fields

Additionally, when sending Mass SMS messages. you must include the following:
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@ jungo

How to Navigate to the Jungo SMS App

To navigate to the Jungo SMS App. click on the App Launcher (9 dots) in the upper left-hand

corner and select Jungo SMS.

@ Jungo

Jungo Home Leads ~ Contacts » Loans ~  Reffinity Reports

ch apps and items.

© 580 the Iatest data.

Apps
€2 Jungo
&2 Jungosks #® Current Pipeline
View All L Sumn of Loan Armes
e Application @
Cond. Approval
View Report {Gurent Pipiing)
1 2

Closed This Year

Sum of Loan Ameunt (YTD)

View Report (Current Pipeline) View Report (Closed This Year)

Realtors - Monday More
[0 Realtors - Monday

1 item, sorted by Name

Tasks o

Past Clients - Tuesday

Search,

Dashboards ~  PrintPub  Training Center

Open  Refresh

Today's Tasks by Status

Today's Tasks

Tme'6P@

Nothing due today Be a go-getter. and check back soon.

View All

Today's Events

We can't draw this chart because there is no data.

View Report (Today's Tasks by Status)

Past Clients - Tuesday

0 items, sorted by Name

Lead Hot List

Looks like you're free and clear the rest of the day.

View Calendar

Mare

Lead Hot List

0items, sorted by Name

Filtered by Group, Last Referral Date Fiterad by Stage —_— Filtered by Group, Created Date
Allison Agent
At the top of your Jungo SMS app. you'll find your SMS functions.
& jungo al v = a20lP@
133 Jungo SMS Home Contacts ’ SMS Settings  SMSTemplates ++  MassSMS  Scheduled SMS Messages »  Mass SM5 Summaries +»  SMSHistory «  Reports +  Dashboards rd
Dashboard Today's Tasks -
Jungo Control Panel Opeh | e =
Last refreshed 3 days ago. Refresh this dashboard to see the latest data.
As of Apr 29, 2021, 1:03 PMViewing 25 Anna Smith-Change
Current Pipeline = Current Pipeline E Today's Tasks by Status =
Sum of Loan Amaunt in Pipefing
At Nothing due today, Be a go-getter, and check back soon,
Record Count
Application @ View All
Cand. Approval
View Report (Gurrent Pipeing) Today's Events

Closed This Year
Sum of Loan Amount (YTD)

Wiew Report (Current Pipaline) View Report (Closed This Year)

More

Realtors - Monday

" Daaltare . Mandaw

jjungo.com

Past Clients - Tuesday

1t draw this chart because the

View Report (Today's Tasks by Status)

Mare

Dact Cliante - Tiacdaw

Lead Hot List

Looks like you're free and clear the rest of the day.

WView Calendar

More

S Lead Hot List




@ Jungo

Viewing Scheduled Mass SMS Messages

If you have previously scheduled a Mass SMS message to be sent at a later time, you can view
these scheduled Mass SMS messages under the Scheduled SMS Messages tab.

(?Jungo Al v | Q Search Scheduled SMS Messages and more... [*[+] A?2n A .@.
K

::E Jungo SMS Home  Contacts ~  SMS Templates ~»  Mass SMS | Scheduled SMS Messages *~  |Mass SMS Summaries ~»  SMSHistory ~  Reports “~  Dashboards ~  SMS Settings

Scheduled SMS Messages
Recently Viewed v ¥ New | Import
7item - Updated a few seconds ago Q. Search this list... wy =~ | C | F
SMS Schedule Name | Send DateTime v | Message v | Created Date v O
1 2021-06-23-31 ‘ 6/30/202112:00 PM ) Don't forget, this Friday at 4pm, Success Morigage is hosting a wine and cheese night! Can't wait to see you all! 6/23/202112:04 PM AS

If you need to make Edits to a Scheduled SMS Message. click the SMS Scheduled Name, and
then click the Edit button. From here you can change the scheduled date or time.

Edit 2021-06-23-31

SMS Schadule 2021-06-23-31
Name

Message Don't forget, this Friday at 4pm, Success

Mortgage is hosting a wine and cheese
night! Can't wait to see you all!

Report ID

Media Url

Send DateTime Date Time
B/30/2011 &  1200PM ®

Created By 2 Anna Smith, 6/23/202112:04 PM Last Modified By 2 Amna Smith, 6/23/202112:04 PM

Cancel Save & New

You can also cancel the Scheduled SMS Message all together by clicking Delete.

<> JU ngo v Search Scheduled SMS Messages and more... (%]~ A?24Aa 3*

331 JungoSMS  Home Contacts v  SMSTemplates ~  MassSMS  Scheduled SMSMessages ~  MassSMSSummaries SMSHistory v  Reports ~  Dashboards ~  SMS Settings s

Scheduled SMS .
2021-06-23-31 Edt

Related Details

SMS Schedule Name 2021-08-23-31 Owner ! Anna Smith
Message Don't forget, this Friday at dpm, Success Mortgage is
hosting a wine and cheese night! Can't wait to see
you alll
Report ID
Media Url
Send DateTime 6/30/202112:00 PM
Created By 2 Anna Smith, 6/23/202112:04 PM Last Modified By 2 Anna Smith, 6/23/202112:04 PM
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@ jungo

Mass SMS Summaries

Under the Mass SMS Summaries tab, you can find a history of all Mass SMS messages sent
summarized by how many were sent and how many were delivered per Mass SMS message. You can

view All, Last 30 Days, or Last 60 Days.

Fr@a’20a®

() J un go Al v Search Mass SMS Summaries and more.
i35 JungoSMS  Home Contacts SMSTemplates ~  MassSMS  Scheduled SMSMessages -  MassSMS Summaries v SMSHistory »  Reports v  Dashboards v  SMS Seftings v
Mass SMS Summaries N \ g Ch: o
: ew | Impor ange Owner
Recently Viewed v % " o
h . « Il @\~ Vs
2 items  Updated 25 minutes ago SEEh e @ = ¢
Mass SMS Summary Name “v | Message “ | Number of Records * Number Delivered ~ | Number Failed v [lOwner Alias “ | Created Date v
1 Summary-0040 Hi Matt, We just wanted to reach out to say H 7 5 2 ASmith 6/15/2021 610 AM v
2 Summary-0039 Hi Matt, We just wanted to reach out to say H 7 5 2 ASmith 6/15/2021 9:10 AM

€ JUNgo

Home  Contacts ~r  SMS Settings  SMSTemplates -~ Mass SMS

::: Jungo SMS

Mass SMS Summaries
Recently Viewed v #

3 itemd| LIST VIEWS
All
1 Mass SMS5 - Last 30 Days
2 Mass SMS5 - Last 60 Days
3

+  Recently Viewed (Pinned list)

jjungo.com
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@ jungo

SMS History

Under the SMS History tab. you can find a history of all incoming and outgoing SMS messages. You
will find various List Views for Incoming, Outgoing. and All SMS Messages.

() J u n g O Al w Search SMS History and more...

EEE JUI"’IQO SMS Home Contacts SMS Templates Mass SMS Scheduled SMS Messages Mass SMS Summaries I SMS History I Rep

SMS History
Recently Viewed v ¥
134 iten§ LIST VIEWS
All e
69 +* Recently Viewed (Pinned list) , We just wanted to reach out to say Happy Birthday! We hope it's the best ¢
70 SMS - All Incoming ine, We just wanted to reach out to say Happy Birthday! We hope it's the be
71 We just wanted to reach out to say Happy Birthday! We hope it's the best o
SMS - All Incoming Last 30 Days
72 We just wanted to reach out to say Happy Birthday! We hope it's the best ol
SMS - All Messages Last 30 Days
73 9 Y <a, We just wanted to reach out to say Happy Birthday! We hope it's the bes
74 SMS - All Messages with Contacts | We just wanted to reach out to say Happy Birthday! We hope it's the best ¢
75 SMS - All Messages with Leads ine, We just wanted to reach out to say Happy Birthday! We hope it's the be
. ; I -
76 SMS - All Outgoing We just wanted to reach out to say Happy Birthday! We hope it's the best o
77 We just wanted to reach out to say Happy Birthday! We hope it's the best ol
SMS - All Outgeing Last 30 Days
78 i i S o eenikd, We just wanted to reach out to say Happy Birthday! We hope it's the bes

jjungo.com




@ jungo

Reports and Dashboards

With Jungo SMS Reports and Dashboards, you can review your Jungo SMS metrics such as
incoming messages, outgoing messages, percentage of delivered messages, etc.

Reports
All Folders >|SMS Reports Q_ Search all folders NewReport  New Report (Salesforce Classic) = NewFolder v g =
Gitems
REPORTS Name + | Description v | Folder v | Created By v | Created On v | Subscribed
Recent SMS - All Messages Last 30 Days SMS Reports Anna Smith 4/19/2021,10:11 AM -
Created by Me SMS - All Messages SMS Reports Anna Smith 4/19/2021, 10:11 AM v
SMS - Incoming Messages Last 30 Days SMS Reports Anna Smith 4/19/2021,10:11 AM v
Private Reports
SMS - Incoming Messages Last 3 Days SMS Reports Anna Smith 4/19/2021, 10:11 AM -
Public Reports v
S5 5 ass Memsags/Response SMS Reports Anna Smith 4/19/2021,10:11 AM e
Breakdown
Al Reports
SMS - Mass SMS Summaries SMS Reports Anna Smith 4/19/2021,10:11 AM v
FOLDERS SMS - Outgoing Messages Last 30 Days SMS Reports Anna Smith 4/19/2021, 10:11 AM =
Al Folders Mass SMS - All Contacts SMS Reports Anna Smith 4/19/2021, 10:11 AM v
Crasas Mass SMS - My Contacts SMS Reports Anna Smith 4/19/2021, 10:11 AM -

There are quite a few reports that are already created in your account by default with Jungo SMS,
however you can always add to these reports or modify existing ones by either clicking Edit on an
existing report or using the Save As button to clone the report.

£33 Jungo SMS  Home Contacts ~  SMSTemplates ~  MassSMS  Scheduled SMS Messages ~  Mass SMSSummanies ~  SMSHistory ~  Reperts ~  Dashboards ~  5MS Settings /s

Report: SMS History —— -
|| SMS - Outgoing Messages Last 30 Days Q.  @asct Y C

Edit (Salesfarce Classic)

DateSent * |+  SMS History: Owner Name |+ | SMS History: SMS MessageName (~| Contact | Lead [v| Message - -

TB/2021 (4) Anna Smith (4) SMS-3551 - - The disclosures have been sent for your l0an in process. Please review and retum
the signed disclosures to me within 48 hours. Save
SMs You are conditionally approved. Underwriting needs a few mare documents. I'll Subscrine
calllernall soon with what we need, :
Your appraisal has been ordered. As s00n a5 we receive the appraisal, | will let Export
you know
Dualate
SMS-3549 - - The appraisal on your loan in process has been received. Call me at (619) 368-
0367 if you have any questions, or visit my website 3t help jungo.com. Thank Add 10 Dashboard
you!

Where this might come in most handy is with your Mass SMS reports. You can use the Save As button on
either of these default reports to create additional Mass SMS reports with your own filters. See our Jungo
SMS Mass SMS User Guide for more tips on how to create reports for sending Mass SMS messages.

To see many of these reports represented with visuals, head over to the Dashboards tab and click
on the SMS Dashboard.

i3 Jungo SMS Home  Contacts SMSSettings SMSTemplates ~  MassSMS  Scheduled SMS Messages ~  Mass SMS Summaries SMSHistory ~  Reports s | Dashboards ’
Dashboards
All Folders > |[SMS Dashboards Q_ Search all folders... New Dashboard New Folder v gt~

litem
DASHBOARDS Name ~ | Description ~ | Folder ~ | Created By ~ | Created On ~ | Subscribed
Recent 5Ms Dashboard 5MS Dashboards Anna Smith 4/19/2021,10:11 AM -

Created by Me
Private Dashboards

All Dashboards

FOLDERS

jjungo.com




@ Jungo

You can add your own Reports to the SMS Dashboard by clicking on Edit. and then Adding a New
Component. Simply choose the Report you'd like to add, and then choose the type of Dashboard

youd like it displayed as.

(> JU ﬂgO Nl w | Q Search. [x B & ? a
22z Jungo SMS Home  Contacts “  SMSTemplates v MassSMS  Scheduled SMSMessages “  Mass SMS Summaries ~  SMSHistory *  Reports Dashboards v  SMS Settings s
Dashboard . =
SMS Dashboard Refresh Subscribe
As of Jul 28, 2021 4:23 PM-Viewing as Anna Smith
SMS - All Messages b Outgoing Messages H Incoming Messages H
Last 30 Days Last 30 Days
Direction
Record Count SMS History: Owner Name SMS History: Gwner Name
Outbound Record Count Record Count
4 Inbound Anna Smith Anna Smith
e
3.5k 34 3
u 5
e = o
e
OJUﬂgO g Saarch - a20a (3
310 JungoSMS  Home Contacts v SMSTemplates v MassSMS  Scheduled SMSMessages - MassSMS Summares - SMSHistory v  Repots v  Dashboards “  SMS Settings ’
SMS Dashboard s + Filer & Save ¥ Done
SMS - All Messages 7 X Outgoing Messages s % Incoming Messages 7’ X
Last 30 Days Last 30 Days
Aecord Gount SMS History: Owner Nama SMS History: Owner Name
Record Count Record Count
= Anna Smith Anna Smith
e
3.5k 34 3
u s
Ak neey oy
i

Add Component

Repart Preview

I SMS - Dutgoing Messages Last 30 [ € |

Use chart settings from report @)

SMS - Oulgoing Messages Last 30 Days

Record Count: 19

Display As

Record Count
View Repart (SMS - Outgoing Messages Last 30 Days)

Display Units
Shartened Number
Coor By

Date Sent

jjungo.com
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@ jungo

SMS Settings

Configure your Jungo SMS preferences by navigating to the SMS Settings tab. From here you can
enable the following settings:

+  Create Task for Incoming SMS

+  Create SMS History for Unknown numbers

- Receive Email Notifications for incoming SMS

- Number of Display Conversations for Mobile Phone

+ Signature that appears at the bottom of all outbound SMS messages.

Mass SMS  Scheduled SMS Messages hMass SMS Summaries ~  SMSHistory ~ Reporis Diashbe

SMS Settings
Twibo Account 510

Auth Token

SME Phane Murmber

B Craate Task for Incoming SMS |
Create SMS Histony for Unknown Numuevsl

B Receiwa Email Motifications |

# Display Conversations for Mobila Phora | 20 5 l

lSignature

Anna Smith

Success Mortgage Company

Save

Additional Opticns for Administrators;
Import 5M3 History | | Deaclivate Mass SMS

For Tralning and Configuration Steps, click here.
Wizbhaok Link Tor stsl Setup:

hitps: fannassmith.secure force.com/services/apexrestJungaSMS_App/twilio

jjungo.com




@ jungo

Inbound Messages

Depending on the preferences configured .
within your SMS Settings tab. here is

how you will be notified of inbound SMS
messages:

If the "Create Task for Incoming SMS’
preference is enabled, a task that is due
today will populate on your home page. You
can click into the task to view the details of
the inbound SMS message.

. Regardless of the

preferences set in the SMS Settings tab, 1@e20f@

aLL iﬂbou nd SMS messages from Contactg ummaries ~  SMSHistory “  Reports “  Dashboards SMSSettings  *New SMS From +180828.. ~ X ’
that you own will be accompanied by a Todays Tasks =
Open Refresh v -
notification in the bell icon in the upper e s e A oy
Sally Borrower
right-hand corner. Clicking into the _— Prprorm——" oy
Brin Parker
notification will open the SMS History that e o 17 T000:end cosig gt oty
. . - ) Completed @ Jett Lubliner - Loan # 1234789
was created for that particular inbound S -—
Alina Kubin®
message View All
Today's Events
ra e sa]® el
imaries SMS History v Reports v Dashboards Notifications Markallasread i View Calendar
Today's Tasks New Text Message From Sally Borrower
Open | Refresh | ¥ You have a new Text Message ready to view from Sally
Call about Lt H .
i @ jungo Mov o Searh.
[Fasks Efujnlw ::E Jungo SMS Home  Contacts ~  SMSSettings SMSTemplates ~  MassSMS  Scheduled SMS Messages
Status CHECK IN
2c0rd Count: 17
Alina Kub =
i aa S New SMS From Dwayne Johnson
Name Related To
Dwayne Johnson
Today's Events
6:00 PM R¢
7/ Details Related
w Task Information
*Birthdays Toc Assigned Ta @ Anna Smith
Subject New SMS From Dwayne Johnson
>day's Tasks by Status) 7
e Due Date 5/3/2021
Comments Thanks Anna!
Status Open
@ jungo T Search, Prioiity Normal
J g Related To

i3 Jungo SMS Home Contacts v  SMSTemplates » MassSMS  Scheduled SMS Messages v  Mass SMS Summaries | SMS History | Rep.

Create Recurrs

ing Series of Tasks

il Created By @ MysMS Site Guest User, 5/3/2021,12:12 PM
Related Details
SMIS Message Narme SMS-3580 Owner 'g Anna Smith
Direction Inbound
T < I
From  —
Message Thanks Anna!
Twilio SID ‘SMaeceb542ec64757e074b597406babelc
Date Sent 7/28/2021 4:33 PM
Contact t Sally Borrower £
e
Crested By @ s Site Guest Usar, 7128/2021 4:33 PM Last Modified By 9 Anna Smith, 7/28/2021 4:34 PM

jjungo.com




@ Jungo

. If the "Receive Email Notification” preference is enabled within the SMS Settings
tab, then you will also receive the following email when an inbound SMS message is received:

New Text Message from Dwayne Johnson : +1 sent to +1
e E 5 > Reply 5 Reply Al # Forward kol
5 Jungo SMS Message <a @ijungo.com:>(Jungo 5MS Message viz E i
. : ® Te @ Angie Alex Twe 7/27/2021 240 PM
-/_;_l': We could nol verify the identity of the sender. Clk hene 1o leamn more

The actual sender of this message i different than the norrmal sender. Clhick here 1o leam more

Your Twilio Account has recelved a new text message from Deayne Johnson ; +1) . below:

Thanks for the update, Annal

You can opt out of these messages by updating the "Receive Emall Notifications' checkbox in your SMS Settings

To send a reply via Twilio, reply to this email with the message you would like to send and do not change the email subject

‘We suggest using Reply-All so other team members who share your Twilio phone number don't send overlapping messages
Be sure not to include any line breaks in your response or anything below the first one will not be in the text response.

You can reply to the email notification to quickly respond to the client who sent the inbound SMS
message.

RE: Mew Text Message from Dwayne Johnson : +1 sent to +1
File Message  Insert Draw  Options Format Text Review Help
|:Tj v <5 Segoe Ul “| los~ B I U & -~ .ﬂ. el e v @ v [F- o | -
- ] o f
E To createsmssenvice@l-uuywgSn2udzbg 7 sdtBrowhg 9k SjckkmmedzouTwrikfdcirsd.5e- 1 cdtceak na162.apexsalesforce. com;
Send Cc
Subject RE: Mew Text Message from Dwayne Johnson @ + 14 sent to +1

Of course Dwayne! Feel free to give me a call with any questions,

The SMS History for your response will be displayed within Jungo.

() J U ngo Al v Search Contacts and more *|[* =N B ] 9 e
EEE Jungn SMS Home  Contacts ~  5SMS5Settings  SMSTemplates ~  Mass SM5  Scheduled SMS Messages ~ Mass SMS Summaries ~  SMSHistery ~  Reports ~  Dashboards rd
B Contact Foll Edit Cl Delets Send SMS Order Gift:

Dwayne Johnson & + Follow i Clane elete Send rder Gifts
5/3/2021, 1105 AM
~ Contact Information
Thanks Anna!
Name Dwayne Johnson Marital Status Married | N
5/3/2021, 1105 AM
Title Artist First Name (Co Borrower) Jenny
Of course Dwayne! Feel free to give me a call with ai uestions.
Birthdate 4128/1995 Last Name (Co Borrower) Johnson b . .
53/2021, 1232 PM
Birthday Emails @ Birthday (Co Borrower) 5/6/1991
Select a template:
Phone Birthday Emails (Co o
Borrawer) Select a Template .
Mobile (000) 555-5555 Work Phone (Co Bomower) {000} 555-5555 Of type your message here.
Home Phone Mabile (Co Borrower) (000) 555-5555
Other Phone Other Phone (Co
Borrower)
Fax Fax (Co Borrower) &, Upload Files  Or drop files Or select previous image

jjungo.com




@ jungo

Jungo SMS Phone

To view several Jungo SMS conversations at
a time, navigate to the Jungo SMS Phone in
the lower left-hand corner of the Jungo SMS
app.

Clicking into a conversation you can view
inbound and outbound SMS History.

i *pelil
& Jungo SMS Phone — & |Am
@ jungo “ e
e Dwayne Johnson Mobile Phone v
i3 Jungo SMS Home Contacts »  SMSSettings SMSTemplates + MassSMS  Scheduled SMS Messages Mass SMS Summaries v SMS Histor
urre
Dashboard Open | Retre
Jungo Control Pan: pe nire Thanks Anna!
Last refreshed 3 days ago. Refresh this Gasnbosrd 10 ses the latest data.
As afAp 1 " Change 5/3/2021,11.05 AM I
i$ Y
| i i i mc
Current Pipeline Today's Tasks by Status Of course Dwayne! Feel free to give me a call with any questions.
5/3/2021,12:32PM
Record G
Applcation @
Cand. Approval
Report 3 Clost
We eait Graw ths chant because there is no data
1 2 5
Closed This Year
Sum of Loan Amount {¥TD)
ew Report (Cuerent Pgsiing) View Report (Clossd This Year) View Repert Tocay's Tasks by §
Realtors - Monday More  Past Clients - Tuesday
Realtors - Monday Past Clients - Tuesday
Liern Name ms, sorted by N
s i Dat Fitered by Stage
Allison Agent
Account Name: Realtor Database
B Type your message here >
o] There's nothing in Past Clients - Tuesday yet

s are added to this list view, you'll see them here.

4 Recentitems | # Jungo SMS Phone

To start a new conversation, click on the
Plus (+) button in the upper right-hand
corner, from there you can search for the
desired contact record, and click Select.

You can see recent conversations

by expanding the Jungo SMS Phone
component and you'll find an envelope
icon in the upper right-hand corner with a
number to the left displaying the number of S " oy
unread messages you have. T s e n

Messages om & -

““peline Contact

% Jungo SMS Phone =i [ Contact ¢ Sasrch Corkacts a Cu
Messages C » Recent Contacts

Dwayne Johr 12:32 PM
% Dwayne Johnson
Dwayne Johnson 1232PM -

Of course Dwaf = Database tH any questi
Curren

Lo

A1

Of course Dwayne! Feel free to give mefa call with any questi | Lenny Belardo

W Test User Database
Yoe P Rachel Drake

18 Yoe § Test User Database
Amou

P Matt Barr
Database

== Carmen Diego
¥ Database

Closed

ooscooi-oco S

jjungo.com




@ Jungo

Select the phone number of the contact From here, you can select from a previously
record you wish to begin a Jungo SMS created SMS Template, type up a message
conversation with. Click Select. using the text box, upload an image. or

select from an image previously uploaded.
Then click Send.

5 s s = “Tpelin
%  Jungo SMS Phone - [ |Amadl
. R — — — "
Messages &= C 4 Jungo SMS Phone —d |
Contact |
Contact # [ cermenDiego x Select (Currer
- | ;
oL
DWayTTE JOTTE0TT
Of course Dwayne! Feel free 1o give me a call with any questi... letosad
~
Select a template: o
I Happy Birthday v
Happy Birthday {!FirstName}!
I'm grateful to have you as a client 5

1, Upload Files Or drop files

Or select an image you've already upleaded

4 Recent Items 4 Jungo SMS Phone

4 Recent ltems 4 Jungo SMS Phone

You can then begin the conversation using
the text box towards the bottom. All inbound and outbound SMS History for
this particular conversation will then be
= " displayed here in the Jungo SMS Phone.

% Jungo SMS Phone — & [am
- Carmen Diego Mobile Phone v = e - - “=pi
& Jungo SMS Phone —_ o »
Cumn
i Carmen Diego Mobile Phone -
is'Y
A ci
™ Happy Birthday Carmen!
I'm grateful to have you as a client. L
Is
Best, p
Clos Anna
Gl
B Type your message here >
5/3/2021,1252 PM
4 Recentltems 4 Jungo SMS Phone
~
Select a template:
.............. =
4 Recent Items 4 Jungo SMS Phone
— e - — = pali
% Jungo SMS Phone - B [Amd
Messages o C o+
‘Carmen Diego 1252PM
Curre
Happy Birthday Carmen! I'm grateful to have you as a clien..
is Yt
Ame

jjungo.com




In addition to sending SMS messages to
contacts saved in your Jungo account, you
can also use the Jungo SMS Phone to send
SMS messages to an unsaved contact.

First. select the plus sign (+) from the upper
right-hand corner of the Jungo SMS Mobile
Phone component.

% Jungo SMS Phone I

Messages o ¢ D ¢

Then choose Phone and type in the phone
number of the unsaved contact. Click Select.

Note: The phone number must be in one
of these two formats: XXX-XXX-XXXX or
XXXXXXXXXX.

s i

4 Jungo SMS Phone - o

- Contact
Lead — Phone (

Select

6197274600

Type up your quick message, upload a photo
if you'd like, and click on the Paper Airplane
to send your message.

LAST Artin: MO

4 Jungo SMS Phone _

~

Hi John, Anna from Suceess Mortgage here!

A, Upload Files Or drop files G

jjungo.com

@ Jungo

After the contact has been added to your
Jungo account, you can link this SMS
conversation to their contact record by
clicking the Add Contact symbol in the
upper right-hand corner. From there you
will find a list of contacts with a matching
phone number to choose from. Selecting
one of the names will then link this SMS
conversation to their contact record.
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Mapping Options:

John Realtor Mobile Phane

Marina Househunter Mobile Phone

Hi John, Anna from Success Morigage here!

7/1/2021, 04:33 PM
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Hi John, Anna from Success Morigage here!

71/2021, 04:33 PM

Type your message here




@ Jungo
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